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• What we’ll cover today...

– The Library homepage

– Basic searching techniques

– Using Research Databases to find journal articles

– APA citation style

– Finding company information

– Get help

Overview



Library Homepage

LIBRARY

http://www.lib.uwaterloo.ca/


Research Guides by Subject



Research Guides by Subject



http://subjectguides.uwaterloo.ca/enbus102

http://subjectguides.uwaterloo.ca/enbus102


Basic Searching Techniques

Our topic today...

“Corporations and their Social Responsibility 

Programs ”



Basic Searching Techniques

Identify concepts

• Business

• Corporations

• Company

• Corporate Social responsibility

• Environmental responsibility

• Moral and ethical aspects

• Business ethics

• Social responsibility of 

business



• Boolean Operators 

– AND, OR, NOT

• Phrase Searching

– Force 2 or more words together, usually quotation 

marks (e.g., “corporate social responsibility”)

• Truncation - Use of a truncation symbol, 

generally an * or ?, will retrieve all words with the 

root (e.g., corrupt* will retrieve corrupt, corruption, 

corrupting, etc.)

Basic Searching Techniques



Basic Searching Techniques



Basic Searching Techniques

Corporate social responsibility

OR

Moral and ethical aspects

OR

Environmental responsibility

OR 

Business ethics

Concept 1 Concept 2

Business

OR 

Corporations

OR

Company



(“Corporate social responsibility” OR “Moral and ethical aspects” 

OR “Environmental responsibility”)

AND

(Business OR Corporat* OR Company)

Basic Searching Techniques



Your Turn

“Sustainability Trends in High Tech Industry”

• Identify concepts/keywords



Finding Journal and Newspaper Articles

USING RESEARCH 

DATABASES



Journal and Newspaper Articles

• Get a (presumably) unbiased opinion

• Major and local newspapers, trade journals, etc.

• Suggested Databases/Journal Indexes
– ABI/INFORM

– CBCA (Canadian Business & Current Affairs)

– Factiva

– LexisNexis Academic

• Always start at the Library’s homepage

• From off-campus, connect via the Proxy Service 
(Get access off campus)



Subject Guide



Library Homepage

LIBRARY

http://www.lib.uwaterloo.ca/




Research Databases



What Does "Peer Reviewed“ Mean?

• Peer Review is a process that journals use to ensure the 

articles they publish represent the best scholarship 

currently available.

• Peer review is a well-accepted indicator of quality 

scholarship.

Scholarly or Peer Reviewed Journal



ABI/INFORM

• Magazines

• Academic/Scholarly, Peer-reviewed 

Journals

• About 75% full-text in the database

– ...and many more available in print or 

electronically elsewhere in the Library system!



ABI/INFORM



ABI/INFORM



ABI/INFORM



ABI/INFORM



ABI/INFORM



ABI/INFORM



ABI/INFORM

Click here to 

access the full text

No full text? Check 

the catalogue

We don’t have it? Try 

InterLibrary Loan



Your Turn

• Using the keywords you identified search 

for peer reviewed journal articles



Factiva

• Newspapers and magazines 

• Rarely Academic/Scholarly

• Use for current stories and information

• Virtually all articles are full-text in the 

database



Factiva



Factiva



Factiva



News Sources Guide







Your Turn

• Search Factiva for the news article



APA CITATION STYLE

CITING YOUR ARTICLES



Library Homepage

LIBRARY

http://www.lib.uwaterloo.ca/






APA Citation Style

• Reasons to cite books and articles

– Academic integrity: other people’s thoughts 

and ideas

– Refinding the information

• Many different citation styles available

– ENBUS wants you to use APA

43



APA Citation Style

• The Bibliography (called References in APA)

– Lists all of the books, journal articles, webpages, 

etc. that you use in your paper

– At the end of your paper

• In-text Citations

– Placed directly after the thought, idea, or 

quotation

– Usually consists of the author’s last name and the 

year of publication and sometimes, page 

numbers

44



APA Citation Style

• The bibliography

45



APA Citation Style – a Book Citation

Heschl, A. (2001). The intelligent 
genome: On the origin of the human 
mind by mutation and selection. New 
York, NY: Springer-Verlag. 

46

Author, last name first, and 

then initials of first name(s)
Date (year of publication)

Title, in italics Place of publication 

and Publisher



Journal Article: Online With DOI

Pierre, M., Jemelin, C., & Louvet, N. 

(2011). Driving an electric vehicle. A 

sociological analysis on pioneer users.

Energy Efficiency, 4(4), 511-522. 

doi:10.1007/s12053-011-9123-9 

47

Author, last name first and then 

initials of first name(s)

Date (year of publication)
Article title

Journal title, in italics

Volume number, 

in italics

Issue number, 

in brackets

Page numbers

DOI – digital object identifier



Questions??



Annual Reports, Company Websites

OTHER RESOURCES



Annual Reports

• Canadian Companies
– SEDAR

– Company Website

• U.S. Companies
– SEC/Edgar

– Mergent Online

– Company Website

• International Companies
– Mergent Online

– Company Website



SEDAR

• All documents filed with the OSC from 

1997 to present

• Canadian companies only

• http://www.sedar.com

http://www.sedar.com/


SEDAR (cont’d)



SEDAR (cont’d)



SEDAR (cont’d)



SEDAR (cont’d)



SEDAR (cont’d)



Company Website

• Often is a motherlode of information

• Caution: you will get the company’s view 

of itself – which may be biased!!

• Look for Investor Relations, Investor 

Information, Press Releases, Sustainable 

Development, etc.



Company Website (cont’d)



Company Website (cont’d)



Company Website (cont’d)



Questions??



For further assistance, contact

Agnes Zientarska-Kayko

Environment & Business Librarian

x32891 

azientar@uwaterloo.ca

mailto:azientar@uwaterloo.ca

